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1 Caiir joiebaby.ru, npunazgnexamuii
000 «MHOPAHTA», nonkao4YeH K UHTEPHET-
aKkBapuHry [1y6IMYHOTO AaKLLMOHEPHOTO
obmectBa «CbepbaHk Poccumu»
(ITAO Co6epbaHK), 1 Bel MOXeTe ONJIATUTD
ToBap 6aHKOBCKOI KapTOH.

2 [Tocne nmonTBepXKAEHUS BbIOpAaHHON YCayru
OTKPOETCH 3alUMEHHOE OKHO C MJIATEXKHON
cTpaHuiel, rge Bam Heo6X04UMO BBECTHU
IaHHble Bamel 6aHKOBCKOM KapThl.

I8 BONOJHUTENbHON ayTeHTUUKALUU
JepXXaTeJssd KapThl UCIIOJb3YETCS IPOTOKOJI
3D Secure.

OBUWECTBO C
OFTPAHMWYEHHOMN
OTBETCTBEHHOCTDbBIO
«<VMHOAHTA»

T TOBAPOB,
TOBAPOB
TA AOEHEXHDBIX CPEAOCTB

Ecnn Baw BaHK nogpep)XuBaeT gaHHYO TexXHosoruiwo, Bol 6yaeTe nepeHanpaB/ieHbl Ha
ero cepBep ANA AONOJHUTENbHON uaeHTUduKauuun. Mudopmayuio o npasunax u
MeToAaX AONOJIHUTENbHON naeHTUPUKauum yrtouante B baHke, BoigaBswem Bam

6aHKOBCKYIO KapTy.

NEPCOHAJIbHAA NH®OPMAL UA

MpepoctaBnsemMas Bamun nepcoHanbHan
MHbopmMauusa (umsa, TenedpoH, e-mail,
HOMep NJIaTEXXHOW KapTbl) AsBAsSEeTCH
KOHOMAEHLUNANbHON N HE NOANEXUT
pa3rnaweHuto. [laHHble Bawen nnatexxHomn
KapTbl NepenatoTCca TOJIbKO B
3aWmndpoBaHHOM BUAE M HE COXPaHATCSA
Ha HaweM Web-cepBepe.

ONMEPALUN C NNATEXHbBIMUN KAPTAMU

B cooTBeTCcTBUMU Cc TpeboBaHMAMKU VISA
International, MasterCard u gpyrux nnaTe>HbiIX
cucteM. lNpu nepenadye nHpopmaunm
MCNOMIb3YHTCS creunasbHble TEXHOAOT UM
6e30MacHOCTM KapTOYHbIX OHNAMH-NaTeXeun,
obpaboTKa AaHHbIX BegeTcsa Ha 6e30nacHOM
BbICOKOTEXHOJIOTMYHOM cepBepe
NpoLUEecCUHIoBOM KOMMNAaHUMN.




MHTEPHET-3KBAWPUHT
MAO «C6epbaHk Poccum» ncnonwsyet ctangapt PCl DSS (Payment Card Industry . ] ps

Data Security Standard) - ctaHgapT 3aWmMThl UHPOPMaL UK, pa3paboTaHHbIN

MeXAYHapoAHbIMU NMaTeXXHbiMU cucteMmamn MasterCard Worldwide, Visa

International, American Express, JCB un Discover u ncnonb3syemsbiit ux

y4YyacTHUKaMKU nNpu obmMeHe MHGopMaymen B paMkax npoeeneHns Onepayuni.

CooTBeTcTBeHHO Site Data Protection Account gnsa MasterCard Worldwide, -

Information Security ans Visa International, Data Security Policy gns American
Express, Mir Accept gons HauMoHaNbHOM NaaTeXHOM cuctembl «MUP».

1 Bosspar Tosapa, peanusyemoro Ha caute https://joiebaby.ru, mpunazgnexamem
000 «MHO®AHTA» (CaliT), OCyleCTBISIETCS B COOTBETCTBUU C [10/1p30BaTEIBCKUM
corjameHuem, pasmeméeénHoM Ha CaiiTe o agpecy:
https://joiebaby.ru/userfiles/docs/Vudanrallonb3oBaTenbckoeCornamenue.pdf

PaccMoTpeHUe 3a89BKM Ha

BO3BpaT

HeoO0Xo4uMO BbIcaTh TOBap U MakeT @ JdencTtBylwee 3aKoHOAaTeNbCTBO
IOKYMEHTOB: 3a[I0JTHEHHOE 1 He npepgycMaTpuBaeT
pacrneyaTaHHOe, IOAIIMCAaHHOE o6a3aHHOCTU NMpopagaBua Bbie3)XaTb
[TokynaresieM 3asiBJieHME€ Ha BO3BpaT 3a BO3BpawaeMbiMU TOBapaMu K
(HaxonUTCS B IMYHOM KabUHeTe), MokynaTent, 3a UCKNOYEeHUEM
TOBAapHBIN Y€K Ha OOCTAaBKU KpynHorabapuTtHoro
appec: 346880, PocToBCcKast 0071aCTh, ToBapa c HegocTaTKaMuM U ToBapa
r. Bara¥ick, yi1. Kuposa 9A, oduc 2. C HepocTaTKaMu BecoM 6onee

NaTU KUIOrpaMMoB A9 PEMOHTA,
YULEeHKMWU, 3aMeHbl U (unun) Bosspar
nx MNoTtpeburteno.

NOATBepXKAawImero GpakT U yCI0BUL
nokynku. OTCyTCTBUE Y€Ka He
ABJISIETCS OCHOBAaHUEM JJiI OTKa3a B
yIOBJIETBOPEHUM €ro TPe6OBaHUM,
O/1HAKO HaJU4Yue U HalpaBJeHue
yeKa CYIeCTBEHHO COKOHOMUT
BpeMs BO3BpaTa Bamux meHEeXKHbIX
CpeICTB.




MPMN BO3IBPATE TMOKYITATEJTEM
TOBAPA COCTABITHKOTCH
HAKITAOHAY MWW AKT O
BO3IBPATE TOBAPA, B KOTOP b
YKA3BIBAKKOTCH:

nojHoe (pupMeHHOe HaMeHOBaHUE
(HauMeHOBaHUe) ITPOJABI;

dhamunus, uMsl, OTYECTBO ITOKYIATEIs,;

HaMEHOBAHUE TOBAPA,;

X

TaThl 3aKJII0YEHNUS] IOTOBOPA U Mepeavu
TOBapa;

CyMMa, rioAajiexxaniasa BO3BparTy,

TMIOJINIMCY TIPOJABIIA U MOKyIaTe s
(mpencraBuTeIs IOKYIIATEIS).

OTKa3 Unum yKnoHeHue lNpoaaBua OT COCTaB/IeHUs aKTa He nuuwaloT NokynaTtens
npaBa Tpe6oBaTb Bo3BpaTa ToBapa U (MnK) Bo3BpaTa CyMMbl, yNnnauyeHHOM
NMokKynaTtenemMm B COOTBETCTBMUU C AOFOBOPOM.

[Mocne npoBeAeHNss MPOBEPKM KayecTBa MM 3KCNEePTU3bl ToBapa, AeHEeXHble cpeacTBa
Bo3BpauwatoTca [Nlokynatento B 6e3HaiM4HOM POpMe Ha PAaCUYETHbLIN CYET, YKA3aHHbIN UM B

3a9B/IEHUM Ha BO3BpaT afpec.

MokynaTenb BripaBe OTKa3aTbCA OT 3aKa3aHHoro ToBapa
nocne nony4vyeHusa ToBapa He cunTaa AHSA NOKYMNKMW!.

BosBpaT ToBapa Haa/ie)Xallero KayecTBa BO3MOXKEH B
cny4yae, ecqiu coXpaHeHbl ero ToBapHbIi BuA (oTcyTcTBUe
cnepoB 3KcnyaTauuMm U HOCKU, HaJiume OpUruHasbHoOM U
HenoBpeXAEeHHOM YNaKOBKMU U SpMbIKOB), NoTpebuTenbckmue

cBOMCTBa.

[ToxynaTesb BIIpaBe OTKa3aThCs OT 3aKa3aHHOTo ToBapa B J11060€e BpeMs

IIO €T0 MOJy4EeHUs

ToBapa Hagnexauwero KayectBa lNokynatenb AO/MKeH
Bo3BpaTUTb ToBap NMpoaaBuy A/s NPOBEPKU COXPAaHHOCTU
TOBapHOro BUAa U notpebuTtenbcKux cBoMcTB ToBapa.
Bo3BpaT AeHEeXXHbIX CPEACTB, yrJlavyeHHbIX NMokynaTtenem
NMpoaasuy 3a ToBap NpoucxoauT Nocre npoBeaeHud
YKa3aHHOM NpoBepKU

(4. 4 cT. 26.1 3akoHa PP «O 3awmTe NpaB noTpeburtenem» n
pa3bscHeHun PocnoTpe6Haa3opa oT 27.04.2017 r.).




NMpu oTkase NokynaTtena ot ToBapa, NpopaBeL
BO3BpalLlaeT eMy CTOMMOCTb Bo3BpaLleHHoro ToBapa,

C paTbl NOCTynneHus Bo3spalleHHoro ToBapa Ha cKknapg
Mpopasua BMecTe ¢ 3anonHeHHbIM MNoKynaTtenem
3asiBJieHMeM Ha Bo3Bpar.

BO3BPAT ToBap HeHCNIPaBeH
HEHAAOLNE
KAYECTB HE MOJKET 00€CIIEYHTh

HCIIOJIHEHHE CBOHX
(JyHKIHOHAIBbHBIX KaY€ECTB

MpopaBel 069a3aH
NpoBecTU NPOBEPKY
KayecTBa ToBapa MpopaBel 0693aH NPUHATDb
ToBap HeHaa/ieXkallero

Ka4yecTBa y I'IOKynaTenq

MokynaTenb 06s3aH NpeaocTaBUTb
ToBap A9 TaKOW NPOBEPKU

(nyHKTbI 1 1 3 cTaTbM 18 3akoHa PO
«O 3awmTe npaB noTpebutenen»,
Pa3bsacHeHUusa depepanbHOMU CNyXX6bl
no Haga3opy B cpepe 3awmTbl NpaB

B cnyyae cnopa o npuymnHax
BO3HMKHOBEHUS HEJOCTAaTKOB
ToBapa l[NpopaBey, 0653aH NpoBecTHU
3KcnepTu3ly ToBapa 3a CBOM CYET.

notpe6utenein u 6naronony4ms dKcneptusa ToBapa npoBoaunTCA
yenosekKa oT 27.04.2017 r. N2 01/5278-17-29, B TeyeHue 10 gHel c MOMEHTA
nosicHeHus PocnoTpe6Hapa3opa). nonyyeuunsa ToBapa.

Ecnu HepocTaTKm ToBapa BO3HUKIIU Noce nepenayum Toeapa MNotpebuTtentio
BCNeacTBMe HapyLleHUa notpebutenem npasus UCMNOJIb30BaHUA
(akcnnyaTauumn), XpaHeHUs MU TPAHCMOPTUPOBKU ToBapa, AEUCTBUN TPETbUX
nvuy, UM HenpeoaosiInMou cunbl, Npopasel, He HECET OTBETCTBEHHOCTD 3a
HepocTaTKM ToBapa B OTHOLLEHMU KOTOPOIro YCTAaHOBNEH FAapPaHTUMHDbIN CPOK
(n. 6 cT.18 3akoHa P® «O 3awmTe NnpaB NnoTpebutenem»).




10 AHeun co aHA
npeabsaBleHUs
COOTBETCTBYIOLLEro
TPEOGOBAHMS  Tesosasus o sosspare ynnasesson sa

ToBap JeHEKHON CYMMBI IIOJIEXKAT YA0BIETBOPEHUIO
—lp npu ycioBuM Bo3Bpara ToBapa Ha ckiaf,

(ct. 22 3akoHa PP «O 3amure mpaB IOTPEOUTETIEIY,

Paszbscuenue PocniotpebHanzopa ot 27.04.2017 r.).

Bo3BpaT geHeXHbIX CpeacTB OCyLLecTBASETCA
nocpencTBOM BO3BpaTa CTOMMOCTM
onslayeHHoro ToBapa Ha 6aHKOBCKYI KapTy,
YKa3aHHY B 3aaBneHuu MNMoKynartens.

OcTasuce BONPOCHI IO COBEPLIEHHOMY IJIATEKY?

BbI MO3KeTe 00paTUTHCS B CIIY>KOY
IO JeP>KKH KJIMEHTOB IO 3JIEKTPOHHOH
noyre info@infanta-co.ru




